
Use RealTime to track your 
vehicle’s location—and more!

SERVICE OVERVIEW

RealTime

RealTime uses Automatic Vehicle Location (AVL) 
to give up-to-date information about your trip. 
You can see the vehicle’s estimated time of 
arrival (ETA), the number of stops before yours, 
and the vehicle number. 

ACCESS Transportation Systems 
Centre City Tower  
650 Smithfield Street, Suite 440 
Pittsburgh, PA 15222-3907

(412) 562-5353  
TTY 711

myaccessride.com

8 a.m.–4:30 p.m. 
Monday–Friday

RealTime information is available 
in three ways:

Online by Computer  
or Smartphone:

• Go to myaccessride.com  
and click “My Rides” in the 
upper right-hand corner of the 
screen.

• Login using your username 
and password.

• Click “View Scheduled Trips,” 
select the trip you’d like to 
view, and click “Map.”

• RealTime information will  
be displayed below a map that 
shows your pick-up location 
and the vehicle’s current 
location.

By Phone:
• Make sure the phone number 

you’re using is on file with the 
ACCESS program office.

• Call (412) 727-8262.
• Listen to automated RealTime 

information about your trip. 

By Text:
• Make sure the phone number 

you’re using is on file with the 
ACCESS program office.

• Text “ETA” to (412) 727-8262.
• You will receive a text with 

RealTime information about  
your trip. 

RealTime is available 30 minutes before your 
scheduled pick-up time. You can also use it 
after boarding the vehicle so you know the 
expected arrival time at your destination.

Revised November 2020





Accessibility Report





		Filename: 

		ServiceOverviews_RealTime_11162020.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 2



		Passed: 28



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Skipped		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

